OdepTa 0 3aKN0UEHUN AOrOBOpa OKa3aHUA ycayr

HacToawmin AOKYMEHT ABNAETCA NPea/oKeHnem NHAMBUAYaAbHOTO npeanpuHumatens CmarunHa H.A.
(nanee — «kKomnaHua») B agpec 3aperncTpupoBaHHbIX Nonb3osaTtenelt Cepsuca (ganee —
«M0/Ib30BaTEINY ) 3aK/IHOYUTL PAMOYHbIN AOroBOP OKazaHUA ycayr (aanee — «[lorosop»,) Ha yKasaHHbIX
HUKe yCnoBuaX (ganee — «opeptan).

Cepsuc «OT 1 [o. NckyccTBo 6e3 nocpeaHMKOB» — 3TO MHTEPHET-CAMT, OCTYNHbIV No agpecy http://ot-
ido.art (BK/tOYanA BCe YPOBHU JOMEHA) Yepes NOAHY U MOBUbHYIO BEPCUN, NPeaCcTaBAsoWmMA coboi
COBOKYMHOCTb COAEpKaLLMXCA B MHPOPMALMOHHOM cUCTEME OOBEKTOB UHTE/I/IEKTYa/IbHOM
cobcTBeHHOCTM KomnaHuu u nHpopmaumm (agMUHUCTPATUBHOTO M NOb30BATENIbCKOTO KOHTEHTA) (no
TeKcTy Ycnosun — «CepBucy).

B odepTe moryT BcTpeyaTbCcA TEPMUHBI, Kak OHW onpeaeneHbl B YCN0BUAX Ucnonb3osaHna Cepsuca.
1. NpeameTt [lorosopa

1.1. Jorosop onpeaenseT oblime ycioBUa 0653aTeNbCTBEHHbIX OTHOLEHMWI, BO3HUKAIOLMX MeXOY
KomnaHwuel 1 nonb3osatenem npu okasaHmm KomnaHuen ycayr HGOpMaLmoHHO-TEXHUYECKOTO UK
peKNaMHOro xapaKkTepa (ganee — «ycnyrm»). [laHHble yCA0BUA MOTYT 6bITb LONONHEHbI U YTOYHEHDI B
OanbHenwWwem nyTem 3aKalo4YeHUa CTOPOHAMU Ha OCHOBaHUK [loroBopa OTAe/bHbIX CorNaleHuin
(caenok) 06 okasaHuu ycayr B CepBuce UK APYrUX caiTax, Ha KOTopbix KomnaHua npegoctaBnset
ycnyru.

1.2. 3aKkntoyaemblit [loroBop npeacraBaseT coboit A0roBop C OTKPbITbIMU YCA0BUAMM. CyLLEeCTBEHHbIE
YCNI0BMA KaXkpoW coBepluaemoit Cepeuce CAEMKM NO OKa3aHUIo ycayr GOpMUPYHOTCA OHNAMH
MHANBUAYANbHO ANA NOAb30BaTeNA C MOMOLLbI0 MHTepdeica CepBuca, NOCPeaCTBOM KOTOPOTo
nosb3oBaTesb BbibUpaeT ycayry u ee NnapameTpbl, CTOPOHAMM COMNAacOBbLIBAOTCA YC/I0BUSA CAE/KN.

2. 3akntoyeHme [Jorosopa. 3aKas ycnyr

2.1. OdepTa cumMTaeTcs aKLEenToOBaHHOM Noab3oBaTenem, a lorosop mexay KomnaHuei n
Mo/ib30BaTe/IeM 3aK/IHOYEHHbBIM C MOMEHTA OMJ1aTbl NO/1b30BaTE/IEM YCYT MO COOTBETCTBYIOLLEN CAeKe
(B aTOM Cnyyae oHa coBeplUaeTCA OAHOBPEMEHHO C 3aK/loYeHnem [orosopa) Mam ¢ MOMEHTa BHeceHu s
aBaHca B CYeT on/aThl 3aKasbiBaemblx B byaywem ycayr. YcnoBusa 3akaoueHHoro Jorosopa
NPUMEHAIOTCA KO BCEM MOCNEAYIOWMM CAENKAM MeX Ay nonb3oBaTesiem U KomnaHuei. loroBop MoxKeT
6bITb 3aK/10YEH TONLKO C NO/b30BaTENEM, ABAAOWMMCA AEeCnOCObHbIM GU3NYECKMM ANLOM NGO
IOPUANYECKUM IULOM WU UHANBUAYANbHBIM NPeanpuHUMaTeNem, 3aperMcTPUpoBaHHbIM B
Poccuiickon depepauuu.

2.2. Kaxkapli 3aKa3 KOHKPETHbIX YCAYr B paMKax [Jorosopa ABAAETCA CaMOCTOATENbHOM CAENKOM MO
OKasaHuo ycnyr MHGOPMaLMOHHO-TEXHUYECKOTO XapaKTepa UaM peknamHoro xapakrepa. Caenka Bo
NcnonHeHWe HacTosLero JloroBopa MoKeT ObITb 3aK/10YEHA B OTHOLLEHWUWN YCAYT, NPEeACTaBAEHHbIX B
Cepsuce 1 AOCTYMHbIX A/15 3aKa3a W ONJ1aTbl B MOMEHT 06paLLeHnA Nob30BaTeNA K TOMY UAN MHOMY
cepsucy.

2.3. Onnara 3akasa NMPU3HAETCA aKLLENTOM NO/Ib30BATENA NPEANTOKEHNA O 3aKHOYHEHUN COENKN Ha
COrnacoBaHHbIX CTOPOHaMM yCnoBuUAX.

2.4. Nonb3osaTesib 0POPMIAET KayKAbIN 3aKa3 yCAyr B COOTBETCTBMM C YCIOBUSMU AeNCTBYIOLEN
pegakumm odepTbl 1 YCAOBUAMM COOTBETCTBYIOLLErO CEPBUCA. YCNOBMA BCEX CEPBUCOB, KOTOPbIE
pasmelleHbl B CepBuce B MOMEHT 3aKasa YC/yr, ABAAIOTCA HEOTbEM/IEMOM YacTbio odepTbl. 3aKas
odbopmnseTca B pexkume OHIANH.

2.5. CoBepuias aKkuenT odpepTbl, Monb3oBaTe b BbiparkaeT cornacue ¢ Tem, YTo GaKT BbINONHEHUS
onpeaeneHHbIx Aenctemii B Cepeuce, B TOM YMCAE C UCMO/b30BaHNEM NPOdECCUOHANbHbIX TEXHUYECKUX
MHCTPYMEHTOB, BbINOJHEHWE KOMAHZ Yepes3 UHTepdeiic Cepauca (HaxkaTme KHOMOK, KNUKK),



coBeplleHne nnatexa n UHble I'lOAO6HbIe ,CI,GVICTBVIH O3Ha4aloT BO/1IEN3bABIEHNE B OTHOLWWEHWNWN 3aKa3a M/
NUIN aKTUBaLU MU yCayr B COOTBETCTBUU C YKa3aHHbIMU B Cepsmce napamMmeTpamm ycnyr n nx LLeHOﬁ.

3. O6wme ycnoBma oKasaHua ycnyr
3.1. Ycnyru oKasbiBatoTca Ha Tepputopum Poccuniickoit Pegepaumu.

3.2. YcnoBuaAMM NonyyYeHus noab3oBatenem ycayr KomnaHum sBnsieTca onsata ycayr u cobntogeHme
nosb3osartenem npasma Cepsuca, yCTaHOB/IEHHbIX B OKYMEHTaX, NePEUNCAEHHbIX B AaHHOM NYHKTE, a
TaK¥Ke B MHCTPYKUMAX, NpeacTaBAeHHbIX B MHTepdeiice CepBuca.

3.3. ObasatenbcTBa KomnaHunM No NpeaocTaBAeHUIo YCAYT COMacHO 3aKa3am Nosib3oBaTeNa ABAAIOTCS
BCTPEYHbIMM MO OTHOLLEHUIO K 0653aTeNIbCTBaM M0/1b30BaTeNs No cobnatogeHuto npasua Cepsuca u
onnate ycayr. Mpu HeBbINOAHEHWUW NOJ/Ib30BaTeIeM AaHHbIX 06a3aTenbcTB KomnaHua mokeT
NPMOCTAHOBMUTb UM OTKA3aTbCA OT OKa3aHUA YCAYr B COOTBETCTBYIOLLLEN YacTh HAa OCHOBAHMM
NPaBOMOUMNI, NPEAYCMOTPEHHbIX FPAaXKAAHCKUMM 3aKoHO4AaTebcTBOM Poccuitckol deaepaumm.

3.4. KomnaHu1A OKasbIBaeT yCayr Npu HaiMunm BO3MOMNKHOCTU MX NPeaoCTaB/ieHUs, KoTopas
onpeaensetca, B TOM uncne, cobnogeHnem nonbsosarenamm npasun Cepsuca. HecobniogeHue Npasun
CepBuca MOXKET NPUBECTU K HEBO3MOXHOCTU UCMOAHEHUA 06A3aTeNbCTB KoMNaHUKM Mo oKasaHuio
COOTBETCTBYIOLLMX YCAYT.

3.5. B cuny xapakTepa npegnaraembix KomnaHuen ycnyr, HanpaBaeHHbIX Ha YA0BNETBOPEeHUe
MHAWBUAYANbHbIX NOTPebHOCTel Nonb3oBaTenei No NPoABUKEHMIO TOBapoB, paboT, ycayr
NoNb30BaTENEN U UHbIX NPESNOXKEHWUI, B pamKax Jorosopa KomnaHua He NpMHMMaET Ha cebs
06A3aHHOCTM NO OKa3aHWIO YCAYT KaXAOMY /INLY, KOTOPOE K Heli 06paTUTCA M MOXKET OTKasaTb B
OKasaHWW ycnyr nosb3oBaTento. Hanpumep, B Cyyasx Korga npefocTaB/aeHMe YCayr He COOTBETCTBYET
npasunam Cepsuca, ero TEMATUKeE, KaTeropmuam 1 np.

3.6. HekoTopsble ycnyru B CepBuce MoryT 6bITb ZOCTYNHbI TONbKO ANA OTAENbHbIX KaTeropuii
nosib3oBaTtenei, Hanpumep, Mcnosb3yolmx CepBuc AN OCYLLECTBIEHNA CBOEW NpeanpUHUMATENbCKOM
AeATeNbHOCTH.

3.7. YcnoBua npeaoctaBneHmsa KOHKPETHbIX YCAYT B pamKax [loroBopa, B TOM YMC/ie UX CoAepKaHue,
06bEM U CPOKM ONPESENatoTCA B COOTBETCTBYIOWMX YCI0BUAX CEPBUCOB.

3.8. npe,ﬂ,OCTaBﬂﬂeMble B Cepsmce YCNYrnt MOTYT USMEHATbLCA, A0NOJ/IHATLCA, OGHOBﬂﬂTbCH, B CBA3U C HEM
MX UCNONb30BaHWE NpeanaraeTca B pexXmme «Kak eCtb», TO eCTb B TOM BLAe U 06'beMe, B KaKOM OHU
npeaocTaBaATCA KomnaHuel B MOMEHT O6an.I,eHMﬂ nosnb3oBaTenen K ycnyram Cepsmca.

3.9. KomnaHuA Brnpase HanpasnaTb [osb3oBaTento No nmeroLmmea 8 npodune Nonb3osaTena
KOHTAKTHbIM AaHHbIM YBeAOM/IEHUS, CBA3aHHbIE C UCNOAHEHWeM HacToAwero [jorosopa unm ntoboit ns
3aK/IIOYEHHbIX B paMKax [JoroBopa cAenoK, BK/oYasa ONnoBeLeHMsa 0 CTaTyce OKa3aHWUs ycyru, cnocobax
NPOANEHNA, USMEHEHUAX YCIOBUIN OKa3aHWUA YCAYT U UHble MHGOPMAaLMOHHbIEe CO0bLLLEeHUS,
NnocpeacTBOM CMC- M push-Co0bLLEHM, SNEKTPOHHOMN MNOYTbI U TeENePOHHbIX 3BOHKOB.

3.10. Monb3oBaTtens 0bAsyeTca cobatogaTb NPU NONAb30BAHWUM yCayramu TpeboBaHWA AeNCTBYOWEro
3aKoHogaTtenbcTea Poccuiickon ®eaepaunmn, nonoxeHus Jorosopa, COOTBETCTBYIOLLME YCA0BUSA
BbIGPaHHOM yCyrM amM cepBmca 1 Bce MHble npasuna Cepsuca.

3.11. Mo TpeboBaHuto KomnaHum Monb3oBaTtenb 06A3aH NPeAOCTaBUTb MHPOPMALUIO U IOKYMEHTbI,
Heobxoanmble Ana aeHTUPUKaLUM NoIb30BaATENA B KaUecTBe CTOPOHLI [LJoroBopa, B YaCTHOCTM NpU
HanpasneHuu B agpec KomnaHuu 3asBeHUIA, 3aNPOCOB U NPOoUNX 06pallleHN, CBA3AHHbIX C OKa3aHMEM
ycnyr B CepBuce. B uensx naeHTudbMKaumMm 4acTHbiX nosb3oBaTtenei KomnaHuen moryT 6biTb
3anpoweHbl PUO, cepus U HOMep NAcNoOpPTa, CKaH-KONKUA BTOPOM U TpeTbel CTpaHMLbl nacnopTa (BTopoit
pa3BoOPOT), aApec 3NEKTPOHHOM MOYUTbI U HOMep TenedpoHa NoAb30BaTeNs, UCNOJb3yeMble ANA A0CTyNa K
npodunto. Kpome Toro, KomnaHua Bnpase camocToATeNIbHO NPOBOANUTL BEPUPUKALMIO NOSIb30BaATENA B



KayecTBe CTOPOHbI Mo [loroBopy NyTem NpoBeAeHNA CBEPKM YKasaHHbIX BaMu B Npoduie pekBU3NTOB C
PEKBM3UTAMM NAATENbLLMKA NO [OroBopy, a TakXKe UHbIMK cnocobamu.

3.12. CTOpOHbI NPU3HALOT AENCTBMA, COBEPLUEHHbIE C UCNO/Ib30BAaHMEM /IOTMHA M NapoiA NoNb3oBaTeNs,
OEeNCTBUAMM, COBEPLUEHHBIMM NOIb30BATENEM U MMEIOLLUMWN CUAY MPOCTON SNEKTPOHHON noanucu.

4. CTOoMMOCTb YCAYT M NOPAAOK pacyeToB

4.1. CToumoCTb BblbpaHHOM Nosib30BaTeNeM YCAYTU MPU 3aKII0YEHUM CAEKM B paMKax [JoroBopa
onpeaenaeTca UCXoAA U3 XapaKTEPUCTUK YCAYTM (BUA YCAYrK, COCTaB NaKeTa yCAyr U UHble NapameTpbl).
CTonmocTb BblibpaHHON ycayrn oTobparkaetca B pybnsax B HTepdence Cepsurca npm obopmaeHnm
3aKasa, ec/iM MHoe He NPeayCMOTPEHO YC/IOBUAMM COOTBETCTBYIOLLENO CEPBMUCA UM ycayru. CTOMMOCTb
BKAtoYaeT B cebs HAC no cTaBKe, yCTaHOB/AEHHOW AEMCTBYIOWMM 3aKoHoAaTeNbCTBOM. Onnata ycayr
OCYLLECTBASETCA NO LeHam, AeMCTBYIOWMM Ha MOMEHT COBEPLLIEHUA NiaTexa.

4.2. Monb3oBaTeb MOMKET COBEPLUMTb ONAATY YCAYT O4HUM U3 CNocob0B, NpeaCcTaB/eHHbIX B
nHtepodeiice Cepsmca B MOMEHT 0pOPMIEHUNA 3aKas3a YCayr, B TOM YMC/E 33 CHET paHee Nepeymnc/ieHHoro
aBaHca.

4.3. Monb3oBaTtenb ¢ Npodunem LPUANYECKOTO UL AN UHAMBUAYANbHOTO NpeanpuHMmaTens
[ONKEH OCyLWeCcTBAATb onaaTy ycayr no Jlorosopy 6e3HanMyHbIM NepeBogoM AeHeXHbIX CPeacTB Ha
pacyeTHbI cyeT KomnaHUM Ha OCHOBaHWM BbicTaBneHHOro KomnaHuen cueTta. [lonyckaeTca Takxe
onsaTa ¢ UCMo/Ib30BaHMEM KOPNOPaTUBHON BAHKOBCKOWM KapTbl, 0pOPMAEHHOM HA COOTBETCTBYIOLEE
ropuanyeckoe AMuo UAN HANMBUAYAALHOIO NpeanpuHUMmaTens.

4.4. KomnaHua npenoctaBaseT No/ib3oBaTento MHGopMauuio 060 Bcex coBepLiaemblX UM NaaTeKax B
Cepsuce B cneumnanbHOM UHGOPMALMOHHO-aHAaAUTUYECKOM pasaene npoduns (aanee — «Kowwenek»).
Kowenek npefHasHavyeH A4na ydeTa NOCTYNAoWMX OT NO/b30BaTENA B KaYECTBE aBAHCA AEeHEXHbIX
CpefacTB, KOTopble MOryT 6bITb UCMONBL30BaAHbI 414 ONAaTbl 3aKa3blBaembIx B byayuiem ycayr Komnanum,
a TaK¥Ke g8 NpesocTaBieHnsa MHOM, CBA3aHHOM ¢ ycayramu KomnaHum nHGopmauuu, B TOM Yncie o
Hann4ymMm HOHYCOB, KOTOPble MOTYT BK/OYaTbCA B 06LWMiA 6anaHc KowenbKa, 0 nnatexax, NOCTyNUBLUNX
OT M0/1b30BaTENA B CYET OMNIaThl ycayr KOMNaHMK (B TOM YMCaE B LLeIAX NMOATBEPKAEHUA ONAaThl).

4.5. Mpwn onsaTe ycayr 3a cHeT paHee BHECEHHOrO aBaHCa, OTParkeHHoro B Kowesnbke, ¢ banaHca
KollenbKa ocyLLecTBAAETCA CnMcaHMe COOTBETCTBYIOLLEN CYMMbI AEHEXKHbIX CPeAcTs ¢ yyeTom 6oHycos/
CKUAOOK (MNpY UX HAIMYMKM), €CIN YCIOBUS COOTBETCTBYIOLLLEIO CEPBMUCA AOMNYCKAIOT UX MCMOJIb30BaHMeE.
CoBepLueHMe TaKol onaaTbl BO3MOXKHO TOMIbKO NP Hannuummn Ha 6anaHce KowesbKa CymMbl PaBHOM UK
60/blUelt CyMMapHOM CTOMMOCTM 3aKa3aHHbIX YCAYT.

4.6. Onnata 6e3HaNMYHbIM NepeBoAOM Ha OCHOBAHWW BbICTAaB/JIEHHOTO CYeTa A/1A No/b30BaTeNel ¢
npoduaem PUAUYECKOro ANLLa UK UHAMBUAYAAbHOTO NpeanpuHMMaTens, u/mamn cdopmmpoBaHHOM
KBUTaAHLMM 15 YaCTHbIX NOMb30BaTe1el AO/XKHA NPOU3BOANTLCA C YKazaHMem Homepa npoduns (ID-
HOMepa) NO/b30BaTE/NA, @ TAKKE UHbIX PEKBU3UTOB, UAEHTUOULMPYIOLNX NAATEXK, B TOM YnUCae
HaumeHoBaHuA U MHH ans nonb3oBatenel ¢ npopunem PUANYECKOro LA UV UHANBUAYAbHOTO
npeanpuvHumarens.

Mpun onnate TakMm cnocobom nonb3oBaTenb 06A3aH BHECTM B NAATEXKHbIN LOKYMEHT TOUYHbIE AAHHbIE,
yKasaHHble B Ha3Ha4YeHWM NaaTexa B BbICTaBAEHHOM eMy CYeTe Ha ONAaTy UK KBUTAHLUK. Mpu
OTCYTCTBUM WM HEMPABUIbHOM YKa3aHUWN NepPevnCNeHHbIX B HACTOALLEM NYHKTe AaHHbIX, KomnaHuA
BNpaBe CYNTATb, YTO 06A3aTeNbCTBA MO OJiaTe He BbINOJIHEHbI NOJ/Ib30BaTE/IeM HaA/IeXKalwMm 0bpasom,
NMB0O CaMoCTOATENBHO MAEHTUDULMPOBATD NAATEN COMMACHO MMEKOLWMMCA AaHHbIM (B TOM YMcie
OaHHbIM cobcTBEHHOrO yyeTa). KomnaHma He HeceT OTBETCTBEHHOCTM 33 YObITKKM, KOTOPble MOTYT
BO3HWKHYTb Y M0JIb30BaTENA AU TPETBUX JIML, B C/ly4ae HENPABUAbHOIO YKa3aHUA Ha3HAYeHMA naaTexa.

4.7. 3aKas ycnyr gonxeH 6biTb onadyeH No/IHOCTbHO OAHUM cnocobom nnaterka. OnsaTa o4HOro 3aKasa
OAHOBPEMEHHO Pa3HbIMU cnocobamu He AoMyCcKaeTcs.



4.8. B c/iyyae OTMeHbI YCIYrn 40 Havana ee npeaocTas/ieHms, NpeKpaLleHus ycayru no alobomy MHomy
OCHOBaHWI0, KOMNaHKWA BNpase 3a4NCANTb HEMCMOb30BaHHYIO CyMmMy (Mpu e€ Hanuuum), Ha Kowenek
nosb3oBaTens, He3aBUCMMO OT TOro, KakiMm cnocobom Bbla coBeplLeHa paHee onsiaTa ycayr.

4.9. ®aKkT npegoctasneHUA nonb3osaTento ycayr 8 Cepsuce 1 nx o6bem onpeaenstoTca Ha OCHOBaHUM
CTaTUCTMYECKUX AaHHbIX yYeTHOM cnucTtembl KomnaHuu.

4.10. B oTHOLLEHWUM yCNyr, KOTopble KOMNaHWA OKa3blBaeT No/b30BaTeNAM C NPOPUAAMU HOPUANYECKOTO
MUa NN MHAMBMAYANbHOTO NpeanpPUHUMATENA B LLENAX MCNONHEHWUs TpeboBaHMIM 3aKOHOA4ATe1bCTBA
Poccuiickon ®egepaumnm o byxrantepckom yyete, KomnaHua exxemecayHo HanpaB/aseT no agpecy
3N1eKTPOHHOK MOYTbI NO/1Ib30BATENSA UM NPEAOCTaBASET BO3MOXKHOCTb BbIFPY3KKU B Npoduie Konum
YHUBEpPCANbHOIO NepesaToyHoro 4OKYMeHTa, BKItoYatowero B cebs cuet-paKkTypy u aKkT (ganee —
«YNA») 32 oT4ETHbIN Mecal,. OpUrMHan Takoro AOKYMeHTa MOXeT BbITb HanpaB/ieH NoYToM No ajapecy,
yKasaHHoMy B npodune.

4.11. Echv KomnaHma He noaydaeT NMCbMEHHbIE MOTUBUPOBAHHbIE BO3PAXKeHMA NO/Ib30BaTeNA
OTHOCWUTE/IbHO OKAa3aHHbIX YCAYT B Te4yeHue 5 gHel ¢ AaTbl 3aBepLUeHnss OTYETHOro mecaua (B Tom Yncne
Nno NpUYnHe OTKasa NpeacTaBuUTesIs NONb30BATE/NS OT NOJIYYEeHMA INEKTPOHHOM Konuun Y nnm apyrmx
OOKYMEHTOB WU/IM YKa3aHMA NOJIb30BaTe/leM HeHagexKallero agpeca ansa noay4yeHma JOKYMEHTOB)
YC/YTY 33 OTYETHbIN Nepunoa, yKkasaHHble B Y[, cuntatoTcss oKasaHHbIMM KomnaHueln Hagnexawmm
06pa3om M NPUHATLIMKU NOb30BaTEIEM B NOJHOM 0bbeme.

4.12. OTBETCTBEHHOCTb 3a NoJIyYeHne Ntobbix AoOKYMeHTOB (B Tom uncne YN/, coobuieHnid,
yBELOM/IEHMI) BblLEYKA3aHHbIMKU CNOCOBaMM NEXUT Ha NoNb3oBaTene. KoMnaHUa He HeceT
OTBETCTBEHHOCTM 33 3a4EPKKY UM HEMOYYEHNE NONb30BaTe/IeM LOKYMEHTOB, €C/IN 3TO ABMUIOCH
pe3ynbTaToOM HEMCMPABHOCTU CUCTEM CBA3M, AeicTBumA/6e3aeincTBMA NpoBanaepos, onepaTopoB CBA3M,
yTpaTbl N0/1b30BaTENIEM A0CTYNA K NPOGUIIO UAU MHBIX OBCTOATENLCTB, HAXOAALLMXCA BHE 30HbI
KOHTpoaa KomnaHuu.

4.13. HaumeHoBaHWe, topUaMYecknin agpec, nodtosbii agpec, MHH, KM, KOHTaKTHaa u npo4yasn
nHpopmauma B NaaTexHbIX gokymeHTax, YO n gpyrnx 4oKymeHTax, opmupyembix KomnaHue,
YKa3blBalOTCA B COOTBETCTBUM C PEKBU3NUTAaMM MONb30BaTeNsA, yKa3aHHbIMK B ero npodune.

4.14. Nonb3oBaTeNb CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3@ MPABU/IbHOCTb AAHHbIX, YKa3aHHbIX B
npodune nonbzosatensa B Cepauce. Npu n3meHeHUM PeKBU3NTOB, Bbl 06A3aHbl HE3aMeaANTENBHO
BHECTU COOTBETCTBYIOLLME U3MEHEHMA B Bawem npodune. Ecam NMonb3osaTesib HE MOXKET
CaMOCTOATE/IbHO U3MEHUTb AaHHble B Npodune, MNonb3osatenb 0653aH ysegoMnte KomnaHMo 0 Takmx
N3MEHEHMAX MO YCTaHOBMeHHOW KomnaHuei dopme ¢ npunoxeHnem, no 3anpocy KomnaxHmm,
NOATBEPKAAIOLLMX USMEHEHMA [OKYMEHTOB.

4.15. KomnaHus Bnpase NpoBePATb NPaBUAbHOCTb YKa3aHHbIX B Npoduae peKBU3MTOB NO/b30BaTeNA
MyTeM CBEPKM C AaHHbIMU, COAEPKALLMMUCA B €4MHOM rOCYLapCTBEHHOM PeecTpe pPUANYECKUX UL,
(MHAMBMAYaNbHbIX NpeanpUHMMaTENE) M, NPU HANUYMM PACXOKAEHUIA, KOPPEKTUPOBaATb
COOTBETCTBYIOLWME AaHHbIE, UCMOb3YA B Ka4ecTBe naeHTMdMKaTopa Noab3oBaTenn ykasaHHbIn um MHH.

5. OTBETCTBEHHOCTb

5.1. KomnaHus o0b6asyeTca npegnpuHMMaTh BCE PasyMHble YCUAMA ONA HAAEXKaLLero okasaHua ycayr,
OHaKO He OTBEYAET U He KOMMEHCUPYET YObITKM NO/Ib30BATENA B C/Ty4ae, €C/IN NO/Ib30BATE/Ib HE MOXKET
BOCMO/1b30BaThCA YC/AYramu Mo CAeAyHoLWMM NPUIMHAM:

TEXHO/IOrMYECKME HEUCNPABHOCTM KaHa/10B CBA3U 06LLLEero Noi1b30BaHMsA, NOCPEeACTBOM KOTOPbIX
oCyLecTBASETCA AOCTYN K yC/yram, yTpaTbl NONb30BaTeIEM A0CTYNa B UHTEPHET No Ntobon npuynHe,
owKnbKKM, NPONycKku, NepepbiBbl B paboTe uam nepegayve AaHHbIX, AeDEKTbl IMHUIN CBA3U N UHbIE
TexHu4yeckme cbou;



HeCaHKLUMOHMPOBaHHOE BMeLaTeNbCTBO B paboTy CepBuca TPETbUX UL, BKIOYAn xakepckue, DDoS-
aTaku, LenCcTBUA BUPYCHbIX MPOrpamm U MHble HapyLweHua pabotbl Cepsuca.

yTpaTa nosb3oBaTesem A0CTyna K Npoduato, B TOM Yncae Npu Haanmuum npmusHaKkos
HEeCaHKLMOHNPOBAHHOIO €ro UCNo/ib30BaHuUs;

Npw HacTynieHUn o6CcToATENbCTB HEMPEOA0MMON CUbI.

5.2. B cnyyae npuymnHeHns yobITKOB NOAb30BaTeNt0 MO BUHE KOMMNaHMM OTBETCTBEHHOCTL OnpeaensaeTca
B NopaAKe, NpeaycMOTPEHHOM 3aKoHoZaTeNnbcTBOM Poccuiickon Pepepaunu. Mpu stom
OTBETCTBEHHOCTb KOMNaHuW nepes nonb3osaTenamm, ncnonbsyowmnmm Cepsuc gna
npeanpuHMMaTENIbCKON U MHOM NPOodECcCUOHaIbHOM AeATEeNbHOCTM, ONpeaenaeTcsa B pasmepe, He
npeBblWwatowem CTOMMOCTb 3aKa3aHHOM W OMNIaYeHHOM No/Ib30BaTesIeM, HO HE MOJIYYEHHOM MO BUHE
KomnaHuu ycnyrm nnm, ecav npuMeHMMo, B CymMme, He npeBblliatoleit 6anaHc KowenbKa nonbsosaTens
Ha MOMEHT NPUYMHEHMA YObITKOB U UCKNHOUYUTENBHO B C/Iy4ae NOTEPU NONb30BATENEM YaCcTU UM BCEN
CYMMbI fleHEeXKHbIX CpeacTB Ha 6anaHce Kowenbka no BuHe KomnaHuu.

5.3. KomnaHuAa He oTBevaeT nepen nonb3oBatesniem 3a y6bITKM, BO3HUKLWINE Yy NO/1Ib30BaTENA HE NO BUHE
KomnaHuu, B TOM Yncne B CBA3M C HapyweHnem nonb3oBartesiem npasun Cepsmca.

5.4. KomnaHuA He HeceT OTBETCTBEHHOCTM 3a NEPEBOA UM NOCTYN/IeHUE AeHEXHbIX CPeacTB
nonb30BaTens B ONAaTy ycayr. be3onacHocTb, KOHPUAEHUNANBHOCTb, @ TAKMKe UHbIE YCI0BUSA
NCMnonb3oBaHMA BbIGpaHHbIX Monb3oBaTenem cnocobos onnaThl ONPESENAOTCA COMNALEHUAMU MEXKDY
Nonb30BaTeNEM U COOTBETCTBYIOLLMMM OPraHN3aLMAMM MO NPUEMY NAaTEXKEN.

5.5. Nonb3oBaTesib 0TBEYAET 3a /il0bOble AeNCcTBUSA, coBepLUeHHble B CepBUCE C UCMO/Ib30BAHMEM AAHHbIX
Monb3oBaTtens ana Bxoaa 8 CepBuc (B TOM uncne 3a Aencteuns paboTHUKOB M TPETbUX ANL) U 33 YObITKMK,
KOTOPbI€ MOTYT BO3HMKHYTb MO NPUYMHE HECAHKLMOHNPOBAHHOIO UCNO/b30BaHMSA BaLero npopuas u
NPOCTOM 3/IEKTPOHHOM NognNucHK.

5.6. B cny4ae Kpaxku, yTepu AaHHbIX A4/1A BXOAa Bbl CAMOCTOATE/IbHO NpeanpuHMmMmaeTe Heobxoammeble
Mepbl ANA CMeHbl Napona Ana goctyna K npoduato. KomnaHua He HeceT OTBETCTBEHHOCTb 3a AeiCTBmA
TPeTbUX N1L, NOBAEKLINE KPaXKy, YTEPIO BalUMX AaHHbIX 418 BXOAa, a TaKKe Nobble pacxoapl, yuepb
WM YMYLLLEHHYIO BbIrOAY, BO3HMKLUME Y NMONb30BaTENA B CBA3M C HECAHKLMOHNPOBaHHbIM AOCTYMNOM
TPeTbUX NnL, K Npod Mo Nonb3oBaTens.

5.7. KomnaHuA He rapaHTMpPYyeT COOTBETCTBME CEPBUCOB OXKMAAHMAM NOIb30BaTENA U NOJyYeHUe
Nno/ib30BaTe/IeM OTK/IMKA NoceTUTeNnein Ha pasmeLleHHble MM 06bsBAEHMA B CBA3M C MONYYEHNEM YCAYT B
Cepsuce.

6. PaccmoTpeHune npeTeHsni

6.1. Cnopbl, BO3HUKLIKE B paMKax HacTosLlero [loroBopa, 40/1XKHbl ObITb NepeaaHbl Ha PAaCCMOTPEHME B
ApbuTparkHbIi cya r. MOCKBbI, @ eC/iv CNOp He NoABEeAOMCTBEHEH apbUTPaXKHOMY Cyay — B MHble Cyabl B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon degepaunn.

6.2. [lo 06paLyeHuns B cya Nosib3oBaTe b A0/KEH cOBAOCTN BHecyAeOHbI NOPAAOK pa3peLleHns
Crnopos, HanpasuBe B agpec KomnaHMM NUCbMEHHYI0 NPETEH3UI0, C MPUIOKEHNEM OOKYMEHTOB,
noATBeEpPKAaOWMX 06CcToATENbCTBA U TPEOOBAHMS, HAa KOTOPbIE CCbIIAaeTcs Nosib3oBaTtesb. Cpok
pPacCMOTPEHUS TaKMUX NpeTeH3ni coctaBaneT He 6onee 30 AHEN C MOMEHTa NOyYEeHUs NPeTeH3Nn
KomnaHuelt.

7. lMpoymne ycnosusa

7.1. oroBop BCTynaeT B CU/ly C MOMEHTA ero 3aK/1to4eHMna B NopaaKe, YKazaHHOM B pasgene 2 odepTbl,
N OeNCTBYET B TeYeHWe HeonpeaeneHHOro CPOKa A0 MOMEHTA ero NpeKpalleHma B COOTBETCTBUM C
JloroBopom 1 3aKOHOAATE/NIbCTBOM.



7.2. KomnaHuA Bnpase M3MeHATb U/UAn AONONHATL 0depTy B TON Mepe, B KaKoW 3TO AonycKaeTcA
3aKOHOAATENIbCTBOM, a TaK¥Ke 0T03BaTb odpepTy B tob6oe Bpems. [laTol MU3meHeHUn opepTbl ABNSETCH
Aata onyb6aunkoBaHua B CepBuce HOBOM pefaKkunmn opepTobl. [onb3oBaTeNb JOMKEH O3HAKOMUTBLCA €
Aencreytollen pegakumeit odpeptbl, pasmelleHHolM B CepBUCE, U C YCIOBUAMM KaXKA0M COENKU A0
3aKknto4veHuna [loroBopa U COBEPLUEHUA CAENKN.

7.3. 3aKas yc/yr 1 coBeplueHne Nnosib3oBatesieM cAeNKM B paMKax [loroBopa nocse BCTyNAeHMA B CUNy
N3MeHeHUI B opepTe 03HaYaET, YTO CTOPOHbI MPULLIN K COMIAaCUI0 O BHECEHMM COOTBETCTBYIOLLNX
n3meHeHui u/unm gononHeHni s florosop. Takne nameHeHus s [loroBope He MPUMEHAKOTCA K yCayram,
3aKa3aHHbIM U OMNaYeHHbIM N0b30BaTeNIeM [0 BCTYNNEHUA B CUNY U3MEHEHUI B odepTe.

7.4. KomnaHus BnNpase pacToprHyTb [JoroBop B NopagKe, NpeaycMOTPEHHOM 3aKOHOAATeNbCTBOM, B TOM
yncse B ClyYae OAHOKPATHOrO HapyLLleHWA NoNb30oBaTeleM 3aKoHOAATeNbCTBa, YC0BMIA [loroBopa nam
npasun Cepsuca, ¢ yBegomneHmem ob aTom nosb3osaTena yepes uHTepdeic Cepsuca, no agpecy
3N1EKTPOHHOM NOYTbI UM MHBIM CMOCO6OM.

7.5. loroBop MosKeT BbITb NpeKpaLLeH AOCPOYHO NO MHMUMATMBE NoAb3oBaTensn. Ecav nonbsosatenb He
BOCMO/b30Basca npodpunem B Cepeuce B TedeHue 3 neT, [Lorosop cYMTaeTca NpeKpaLLeHHbIM Mo
MHULMATUBE NONb30BaTeNA NO UCTEUYEHUW YKa3aHHOro CpoKa. Mpu npekpaleHnmn aeictems Jorosopa
Monb3oBaTens Bnpase 06paTMTLCA K KOMMNaHMM 32 BO3BPATOM HEWUCMOb30BAHHOIO OCTAaTKa AEHEMHbIX
cpeacTs B pa3mepe 6anaHca Kowenbka 6e3 ydeta npefoctaBaeHHbIXx 6oHycos. Bo3spat
HEeMCMNoAb30BaHHOIO OCTaTKa AEHEXKHbIX CPeACTB OCYLLECTBAETCA Ha OCHOBAHUM NMMCbMEHHOTO
3anB/IeHNA NOAb30BaTeNs MO YCTaHOBAEHHOW KomnaHueit popme Ha CpeacTBO naaTea, C MOMOLLbHO
KOTOPOro 6bla1 OCYLWECTBAEH NAATEX 3a YCAYrM, a B C/lyyae HEBO3MOMXKHOCTU UCMONb30BaHUA AAHHOMO
CpeacTBa NiaTexa ANs BO3BPpaTa AEHEXHbIX CPEACTB — MHbIM onpeaeneHHbIM KomnaHuei cnocobom.

7.6. Npw obpalleHnM 33 BO3BPATOM HEWUCMNO/b30BAHHOMO OCTaTKa AEHEXHbIX CPEACTB No/b30BaTe/Nb MO
TpebosaHuio KomnaHum 06a3aH naeHTUdMLUMpPOBaTb cebs B Ka4ecTse CTOPOHbI No [lorosopy, coBepLivs
YKa3aHHble B MHCTPYKUMAX KoMnaHMuM AeicTBumA (HanpaBuTb 3aAB/EeHME C agpeca 3N1eKTPOHHOM NoYThbl,
YKa3aHHOro B Nnpoduse, UCnoab3oBaTb Npy obpalleHun Homep TesnlepoHa, yKasaHHbIM B npodune u
MOATBEPKAEHHbIN B Nopsaake, npeaycmoTpeHHoM CepBMUCOM, U A4p.), @ TaKKe NpeaocTaBuTb
HeobxoAMMble AOKYMEHTbI M MHGOPMaLMIO (B TOM YMC/e JOKYMEHTbI, Tpebyemble ana naeHTUdMnKaumm
no/sb3oBaTens, LOKYMEHTbI, NOATBEPKAAoWMe GpaKT BHECEHMA NONb30BaTeIeM NaaTexKen u ap.).

7.7. KomnaHus BNpase yKasbliBaTb HAMMEHOBaHME, TOBAPHbIN 3HaK U obLiee onucaHue ycayr
nosib3oBaTtens ¢ npoduaem PUANYECKOro MLA NN UHANBUAYANbHOTO NPEANPUHMMATENA B CBOUX
MapPKETUHIOBbIX MaTepuanax.

7.8. Jorosop npeacrasnaeT BCe YCNOBUA, COMTaCOBaHHble MeX 4y CTOPOHAaMM B OTHOLIEHWUN ero
npeameTa, h 3ameHAeT coboli Bce npexHme AoroeopeHHoOCTn, 3aBepeHna n noboro poaa cornaweHuAa
mexay CTopoHamMmu B OTHOLWLEHUU ero npeameTa, eC/iM UHOe NpPpAMO He COr/1acoBaHO CTOPOHaMW.

8. PekBn3ntbl KomnaHuu
NHansmayanbHbl npegnpuHumatens CmaruH KOpuit AnekcaHaposuy
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